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About Us

* Established with focus on Infrastructure, Monitoring solutions )
e Structure Cabling, ManageEngine, SendQuick as main solutions )
e Established as PT Daya Cipta Mandiri Solusi )
e Structure Cabling, Data Center, ManageEngine )

* PRTG, Nagios, Fusioncharts, Navicat
® Team up to 15 person

¢ PRTG Platinum Partner for Indonesia

ABESAR”‘S
® Team up to 25 person | dCm RAKER KELUARG
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DCMS 2019 Solutions

. Structure Cabling + PAC/Fire Maintenance

DataCenter
AKCP -> EMS

Private Cloud -> Sangfor HCI \ / AKCP + PRTG -> DCIM

PRTG, OpManager, AppManager,

Public Cloud -> Zettagrid < NagiosXI (ITOM)

DRC Cloud -> Zettagrid ——

Cloud Monitoring ServiceDesk, AssetExplorer,
DesktopCentral (ITSM)
NagiosLog, EventLog (SIEM)
Zero Client VcloudPoint ‘ SendQuick (Messenger) l
FusionCharts, Navicat, Colasoft (Network Analyzer)

PHPRunner, ASPRunner Site24x7 , PRTGCloud
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Building & Maintenance Data Center

- UTP/ Fiber Optic e= " TE | <) Panpuit

- Raised Floor zyvrLoo0R
« AC Presisi e) DencoHappel

- ACsplit P pDarkin

- UPS System APC

- Fire Extinguisher Fi re Pro_

- Environment Monitoring MCP
- Rack System BBR" DiC

BELEN LSTCabIe & System
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Restructure Cabling

Re-Cabling

Moving / Migration

Documentation

Fluke Test
OTDR Test




Environment Monitoring

Power Monitoring
Environment Monitoring
BTS Monitoring

Special Room Monitoring

cameral camera 2

Distributor Partner since 2012




- Monitor IT devices,
App, DB, URL, Log

- Windows installer only

«  Platinum Partner since
2009

PRTG (N )
NETWORK
~ MONITOR
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' -l' i Views: Dashboards Reports Configure Tools Help Admin ] ] & nagiosadmin 0G0 =
- =
' v Quick View
’ Home Dashboard ek STatia SUmmary ervice Status Summsry Hestgroup Status Summa @
' Tactical Overview Host Status Summary Service Status Summary Status Summary For All Host Groups
up Down unreachable Pending Ok warming Unborsown Critical Pending Host Group Hosts Services }
s3 | I ] 12 84 [ W

All EMC SAM Hosts [all_emc_hosts) [ 11Up
Open Service Froblems Unhandled Problems Al Unhandied Problems all = "

; 2 4 Ok
o Open Hoat Prablems
&1l Service Problems - i 356 367 s Firgwalls (firewalis ol 1un 1 Ok
All Host Problems § ) . .

W Hetwork Outages

HMost Deadpeal (host-deadpog
w Details

Servios Dets Top Alert Producers Last 24 Hours = ' % eachat
- Monitor IT devices,
applications, database R

e Metrics Fart:

Linux Servers (linux-servers] _-

o
=
]

new group (new group)

v Giraphs

- Linux installer only E—

[IlGraph Explorer

Printers {printers

1
I ——
1
8 Up
]
|
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- Gold Partner since 2009 &=

Hagvis
o Network Status Map
Legacy Netwark Status Map Crsk Usage

- Add-On: Nagios Log, el e e e T

windows Servers (windows-servers)

DISK WARNING - free space: / 1207 MB ( b inode=58%)
Ackngwiedgements

Scheduled Downtime

Nagios Network oo

DISK OK - free space: f 117214 MB (61% inode=99%:):

Recurring Downtsme pxchange.nagios.org [ Disk U
Motifications

Analyzer S

DISK OK - free space: f 68067 MB (B6% inode=97%):

Pracess Info

Performance

Evenit Log

Nagios XI 5.4.10 + Check for Updates v, Absut | Legsl Copynght § 2008-2017 Magios Enterphises; LLC
® -




Packet Analyzer

- CAPSA - Monitor, Analyze, Troubleshoot
your Wired & Wireless Network

« nChronos - Network Performance
Analysis System

- UPM - Unified Performance
Management Solution

Maximize Network Value

,!Colasoft@
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«  Monitor IT
devices, App*,

‘ | Cisco | router (€

. Custom Dials o
DB*, bandwidth* o o
. NCM, NFA, Log /N /AN
43 % 46 %
o IP AM SPM CiscoMemory Utilizati.  CPU Usage (5 mins avg)...
7
W, d /L . Startup Running Conflict Diff
° INAOWS/L1INuX
installer 2 22 7
Added Modified Deleted
- Gold Partner since Offwith Basline
2005 > . "
Backup summary o}

ManageEngin?

OpManager

Q o =
=
LErazsorvren H
Interfaces(5) O o
Status Interface Name Type Rx Traffic Tx Traffic
FastEthernetO/0-Test Syresh 354597k
T ! t! 71k (04
rouble 11 Ethernet 398.271 k (0.4%) (0.35%)
Trouble :’““"‘""“""'T“’ SO Erhermet 0(0.0%) 49.368(0.0%)
Trouble  VolP-Nulid-Vod Other 0(0.0%) 0(0.0%)
Trouble  NubiO-NuO Other 0(0.0%) 0(0.0%)
Trouble  LoopbackD-netflow123 Sofbuece 0(0.0%) 0(0.0%)
Loopback k '
Config details Lo ]
Backup Status @ Success
Policy Compliance 0 3 6 3
EOL Status 01-Now-2011
Running Config 29
Running Baseline 1
Startup Config 4
Startun Baseline 1




AppManager

ManageEngin@

«  Monitor IT

services, App,
DB, Log

LISer

- Windows
installer only

- Gold Partner
since 2005

ManageEngine Applications Manager

Applications Manager
Graphs R:p;.:“—”.
e !l ==
'Iﬂ'e:l:- Client Root Cause An_ﬂysia

“... an enlerprise-ready, easy-lo-use, and affordable
business applications monitoring software”™
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3:d0m Ma nageEngin?
EventLog Analyzer EventLog Analyzer

E\'entl-og Analyzer7 Home | | Alerts | Settings | AskME | Support

- Collect Logs

Create b | New Host | New Alert Profile | New Report | New Filter | Import Logs | AS400 ™ Bookmarks ~
Ea - Fi : 2012-03-07 00:00:00
User Activity Overview Export to : T <] e 5012.05.07 13.05.00
Dashboard Views: (Customize) - —
All Grou hd
° W. d s ps Filter Criteria : Change Hosts » Save As : Schedule Report
indows / Linux e — '
. March, 2012
lnstaller . | B | Today | N ‘ . User Logons Users performing Account Changes
Sun Mon Tue Wed Thu Fri Sat User Count
1 2 3 User Lagoffs Jadministrator
q Failed Logons
. 11
. Gold Partner since i <ful Usar Account Validation !
2 Failad Use count Validation
005 Reports Audit Logs Cleared
[ My Reports Audit Policy Changes
* Top N Reports
- Objed ed
= user Activity Reports 5
User Activity Overview User Account Changes
User Based Reports User Account Changes: 144
. User Group Changes Click to see list of users
' ¥ Compliance Reparts Ll
¥ Trend Reports
a} 200 400 800 800 1000 1200
Event Count vs Report
' = Applications
» Oracle Logs
» PrintServer Logs User Account Changes by administraturl Show &ll Messages | Hide All Messages
3 » 115 W3C FTF Logs Showing : 1 to 10 of 147 [»] View perpage : 10 v
b M3SQL Server Logs # Time Description Host Name Domain Target User Target Domain EventId Sewverity
N .
{ DHEP linux logs 1 (¥ 07 Mar 2012 User Account ADServer ela-lab-zcho newuser ela-lab-zoho 642 success
b Apache Access Logs 13:10:23 Changed
Import Log File 2 [p 07 Mar 2012 User Account ADServer ela-lab-zoho newuser ela-lab-zoho 624 success
13:04:48 Created
3 v 07 Mar 2012 User Account Deleted ADServer ela-lab-zoho newuser ela-lab-zoho 630 success
13:04:26
4 » 07 Mar 2012 User Account Deleted ADServer ela-lab-zoho newuser ela-lab-zoho 630 success
12:49:04 ,
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ServiceDesk Plus

=i

E Web Portal

jl Forums-

= Q Chat— 1
Respond oo .
Reguester Run Business Rules
with Solution

— oy ~ B+

Flace in Group

Q -

Set Due by Time

Technician werify SLA

- Helpdesk Standard, Profesional,
Enterprise (ITIL)

- Windows / Linux installer

- Gold Partner since 2005

ManageEngin?’
ServiceDesk Plus

About | License | Change password

Hels  Log out [ admin ]

Quick Create - New Request )

Raequester Name 1

[ — S

Request Title :

[ ]
Description ¢
Save I Add more Details

Recent Items R)

& Dell Lattitude DE0O 1
(M ASSETMGMT-TESTL

Y uparade RAM in the mfs
|@ Configuring Printer in uz...
M QEnGINE-PRT

@ suresHpORA

Saarch in : I Raquasts -I

Enter Keyword
Go I

Dashboard \

My Requests Summary

Reauests overdue

% Over due Requasts 0
N

R sts due to be completed today 2

7D Open Requests

é Open raquasts 2

Contract Summary

& My Tacks

» Check forissue fixed ... (Mar 4, 0400

* Look into memory statu... (Mar 4, 0

ra pro

X X X X %%

| + Add new Show all

Purchase Order Summary

Contracts which have expired in the last 7 days 0 Q Over due purchase orders o
(TIN  contracts expiringin 7 days 1 gurchase Orders due in / days 1
Contracts due to expire in next 7 days POzt POs due in the next 7 days
391N contracts expiring in 30 days 2 Purchase Orders due in 30 days 1
Contracts due to expire in next 30 days POZY POs due in next 30 days
Raegyests Solytions Inventory Burchase Contracts Admin Raports




ManageEngin@ -
Desktop Central

DesktopCentiral

- Manage desktop & IT assets

Software
Deployment

-y v

- Windows installer only

owledge Base | Build No:90000 | Contact Us v | Personalize | License | About Us | Help | Sign Out [dcadmin]

ManageEngine)

Desktop Central 9

"o | Gt | et | s o |

Configurations ¥ | Install/Uninstall ¥ | Scan Systems v

Global Settings @

&0 Scope of Management

2. Agent settings

Tools v | Audit v

Admin > User Administration

€} user Administration

T E i -
SoM

Getting Started | | a Computer Name [>

(L) Help

Remote

User | Role C '
i User Administration o n t ro
#) Help Desk Settings £, Add User Q, Search & Column Chooser Gotopage 1 v| 1-160f16
- UserName =  Role Name Authentication Type Modified Time Email Phone Number
ServiceDesk Plus Settings
& Server Settings alladmin All Write Local - alladmin@desktopcentral.com 99000013
alluser All Read (Guest) Local - alluser@desktopcentral.com 99000014
)
7 Mail Server Settings
s assetadmin IT Asset Manager Local - assetadmin@desktopcentral.com 99000005
Custom Grou
& P assetuser IT Asset Read Local - assetuser@desktopcentral.com 99000006
L &=) Personalize configadmin Configuration Manager Local = configadmin@desktopcentral.com 99000001
Y Rebranding configuser Configuration Read Local 2 configuser@desktopcentral.com 99000002
5% Remote DB Access deadmin Administrator Local -
‘ jamesp-0565 Administrator zohocorp - Jjamesprince.k@zohocorp.com 7942
Feed Custom Data for
Computers patchadmin Patch Manager Local - patchadmin@desktopcentral.com 99000003
DC S Migrati
| [8: DC Server Migration tchuser Patch Read Local = patchusem@desktopcentral.com 99000004
ﬁ MS SQL Migration rdsadmin Remote Desktop Manager Local - rdsadmin@desktopcentral.com 99000007
rdsuser Remote Desktop Read Local - rdsuser@desktopeentral.com 99000008
Configuration Settings
¥ 4 ® sdadmin Software Deployment Write Local - sdadmin@desktopcentral.com 99000009
Deployment Policies
i sduser Software Deployment Read Local - sduser@desktopcentral.com 99000010
@ Configuration Settings toolsadmin Tools Write Local - toolsadmin@desktopcentral.com 99000011
«& USB Audit Settings toolsuser Tools Read Local = toolsuser@desktopcentral. com 99000012
Report Settings ®
£ AD Report Settings

3j User Logon Settings

Desktop
Central




-",dcim ManageEngin@
Asset Explorer AssetExplorer

3 Downioad  Get Quote Abcut | ComactUs ~ | Help  Ucense | Persoralze  Logout
VP T T E SN iats | Software | Purchase | Contracts | CNOB | Adwia | Wapods | Suppod MR T Nl
IT Asset & Non IT [ ... .
Assets —
B d S T hesc All My Assets Workstation
arCO e Canner Acceas Ponl Asset S y ¥ & Workstations by O3 Sl
. . Pees
integration - oron Omers
Workstation 2 monitor
Swetch o 10
Printer 5 Scanner 0 5
. . \::lm Router 0 o 0 S 'l .I
Windows installer - Servr 7 o o j 8. =
0 Dhoes e ‘\::“ J'\i‘:\ \a"f:: wta ::f
Virtual Hoats and Vs Total:95 - y \;.V‘ ""l\’
Gold Partner since Mo Asst TR s
2005 Asset Componeots Last Scamnad : Tob 1 )14 09:12 AM
Softwa
Software PO & Contracts
Grou
Software Vendors By Volume 5 Pwrchase Order Summary « ('3-
Roceet Rems ,
& HP Projector - POR 2[1 _» .
™ Lateude DE20 Lapiop «.. § » 5 ]
P Sales Service 10 1 1
et ! 3 = i ot ot o
\3 . Lel 5~
& o W "":’ "'::w o ‘\Q:;':y 3‘;‘ oo «© w @
. Purchase Ocder 8




S | - For IT Alert and

E Msgoope h o D .

é A;Q,‘S‘ij’s";;) cioop %* | D Applications .~ Marketing
| " Internet i |_ | (ERP,CRM, |

; VR, SOM. - Message

%, API P8 .
a ° N : / ONerS) ata Centre & Gateway

. : Environmental

éMeSs(:::gI; of m § b Management M .

5 " *--  Internet -

 Platforms « D * B , essanglng

‘ Network and Gatewa
/ ﬂ System 5 y

= P, S toce | : = Management (Telegram/
o ;s;'s;z:&z: ) N ~ Facebook
L & _» Modem AP Joioniy Inr;lrzgﬁjr:ttie Messenger’
End users  “ceo_ .- e Devices LINE, WeChat)
using Mobile Direct SMS Security
phones - ; ! .
gUSERSSE L - S Menagement =, ~« Integration with ~
SYSTEMS & other
APPLICATIONS 1. t
applications
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%dCM Byiid Your Own Private Cloud
SANGFOR HC|

- Scalable, with software only option available

Hyper-Converged Infrastructure (HCl)

Build Your Own Software Defined Data Center In a Few Clicks

Network Virtualization




Using Cloud Infrastructure (IAAS)

- VMWare Virtual Data Center

- VMWare Virtual Server

- Veaam Backup

- With Local Data Center Indonesia

- 2 Sites (Durentiga — Equinix DCI)




Build DRC Cloud (DRAAS)

- Veeam Replications
- Simple Pricing

- Hasy Management

« ZERTO SecondSite Draas




VcloudPoint - Zero Client

- Accessing your files and applications using zero client devices

- Reduce Cost and Easy to maintain




Site24x7

- Monitoring from Cloud:

Routers

Switches

Firewalls

Wireless access points
Load balancers

WAN accelerators

¢ Printers

UPS storage
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[ ] 9 Navicat Premium - o X
File Edit View Diagram Tools Window Help Adam st G
- S 2 - £ B B B
o - = 5 Jw - . & = B8 ]
Connection  New Query Table View Function User. Others. SQL Server Backup Query Report  Automation Model
v s Navicat Cloud ~  Objects | [ ProductCategory @Adventu. | fF * Untitied - Query o) [ RC]
> © Head Office P2 Open Table T3 Design Table % New Table D Delete Table F%. Import Wizard 5 Export Wizard
> € Project MH-0015 (marybrown Product
N Name Rows. Created Date Modify Date o
v € Project DT-0052 Table
 F3 SQL Server 2016 0 BilofMaterials 2679 20100611 122147 2010-06-11 122142 21375799
1 culture s 2010-06-11 122147 2010-06-1 122142 597577167
v g AdventureWorks ﬁ De 9 2010-06- 22117 2010-06- 2:21:42 837578022 on
° & dbo ocurnent 10-06-1 12211 10-06-11 12214 -
2 quest 0 ilustration 5 2010-06-11 122147 2010-06-1 122142 1269579561 .
ows
& HumanResources @ Location 14 2010-06-11 1222117 2010-06-11 12:21:44 1365579903 504
. "2 rerson Product 504 2010-06-11 122147 201041017 10:55:28 1461580245 .
Created Date
artner Sln e & Production [ ProductCategory 4 2010-06-11 122117 2010-06-11 12:21:43 1701581100 e 1142
C (77 ProductCostHistory 395 20100611 122147 2010-06-11 122142 1749581271
- [ Tables {7 ProductDescription 762 2010-06-1 122147 2010-06-11 122144 1813581499 ;7:‘;;‘: 1‘:";‘0907
> [ Views A ProductDocument 32 2010-06-11 122117 2010-06-11 122142 1861581670 e
> Jx Functions {0 Procuctinventory 1,089 2010-06-11 122147 2010-06-1 122142 1893581670 Comment ) )
> & Querles [ ProductListPriceHistory 305 2010-06-11 122107 2010-06-T1 122142 1989582126 z;“sil“;';rﬂsg used in the manfacturing
. . > [E] Reports I ProductModel 128 2010-06-11 122147 2010-06-18 124752 2053582354
° art 1brar artn T sin A Soles 23] Procucivodeilustaton . 006 T o005 2 2rsssazeso
v & My Connections (7 ProductiModelProductDescript.. 762 2010:06-11 122147 2010-06-1 122144 18099105
+ @ oracle {7 ProductPhoto 101 2010-06-11 122147 2010-06-1 122142 50099219
> 2} SQL Server ﬁ PraductProductPhoto. 504 2010-06-11 1222117 2010-06-11 12:21:42 98099390
» DV MysaL R ProductReview 4 2010-06-11 122147 2010-06-1 122143 162099616
> [ salite
» [ PostgresQL
» £ MariaD8
> [£) Amazon Redshift
> [] Amazon Aurora
[}

PHPRunner, ASPRunner — Rapid Web

Development
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[5 SQL Server 2016 Database: AdventureWorks Schema: Production
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Ovur Happy Customers

PT SINARMAS MULTIFINANCE, PT SINARMAS SEKURITAS, PT BANK SINARMAS, PT AB SINARMAS
MULTIFINANCE, BANK DANAMON, BANK BUMIPUTERA, BANK PERMATA, BANK CHINATRUST, PT
IDENTRUST SECURITY INTERNATIONAL, BANK SUMITOMO MITSUI INDONESIA, BANK RABOBANK
INTERNATIONAL, BANK OF TOKYO, MANDIRI SEKURITAS,BANK KALTIM, BANK BNI, BANK BRI, BANK
JATIM, PT CIMB SECURITIES INDONESIA, PT AXA SERVICES INDONESIA, PT FEDERAL INTERNATIONAL
FIl\STANCE,CPT AMANTARA SECURITIES, BANK BUKOPIN, BANK BTPN, BANK BTNPSN, PT BNI LIFE, BCA
INSURANCE

PT PADANG KARUNIA, PT DHARMA POLIMETAL GROUPPT ARARA ABADI GROUP, PT OSA MITRA
INDONESIA, PT TAKEDA INDONESIA, PT JUANG JAYA ABDI ALAM, PT CITRA KRIDA BAHARI, PT
GOLDEN ENERGY MINES TBK GROUP, PT DIAN SWASTIKA SENTOSA GROUP, PT TOPJAYA SARANA
UTAMA, PT SMART TBK, PT AISIN INDONESIA

PDAM MAKASAR, PT TRANSPORTASI GAS INDONESIA, PT TELEKOMUNIKASI INDONESIA, PPATK, PT
INDONESIA COMNETS PLUS. BPPT, KEMENTRIAN KESEHATAN, PDAM TIRTA RAHARDJA BANDUNG,
PDAM TANGERANG, BADAN INTELEJEN NEGARA, LEMBAGA SANDI NEGARA, KEMENTRIAN AGAMA,
KEMENTRIAN LUAR NEGERI, KEMENTRIAN KOMUNIKASI DAN INFORMATIKA, SKK MIGAS,

BAPPENAS, PT TIMAH TBK, PT PLN BATAM
UNIVERSITAS TRISAKTI, UIN PURWOKERTO, UNIVERSITAS NEGERI JAKARTA, UNIVERSITAS GAJAH

M\ N

PT MITSUI OSK LINES, PT KAMAD]JAJA LOGISTICS
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Our Contact

PT Daya Cipta Mandiri Solusi
Jalan Utan Kayu Raya No.26A,
Jakarta Timur

Telp. 021-29622097 / 98
Mobile: 0881-8857333

Email: askme@dayaciptamandiri.com
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Sales

Datacenter : Tri 0858-14139903

Cloud : Novilia 62-882-1038-9873

Monitoring: Marlen (Nona) 0881-8877333 l

Sales Manager: Yessi 0812-1958-6443
Director : Fanky 0812-1057533
Support : support@dayaciptamandiri.com



