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About Us

2005

•Established with focus on Infrastructure, Monitoring solutions

•Structure Cabling, ManageEngine, SendQuick as main solutions

2007

•Established as PT Daya Cipta Mandiri Solusi

•Structure Cabling, Data Center, ManageEngine

2009

•PRTG, Nagios, Fusioncharts, Navicat

•Team up to 15 person

2018

•PRTG Platinum Partner for Indonesia

•Team up to 25 person



DCMS 2019 Solutions

DataCenter

MonitoringCloud

AKCP -> EMS
AKCP + PRTG -> DCIM

Structure Cabling + PAC/Fire Maintenance

PRTG, OpManager, AppManager, 
NagiosXI (ITOM)
ServiceDesk, AssetExplorer, 
DesktopCentral (ITSM)
NagiosLog, EventLog (SIEM)
SendQuick (Messenger)
Colasoft (Network Analyzer)

Private Cloud -> Sangfor HCI

Public Cloud -> Zettagrid
DRC Cloud -> Zettagrid

Site24x7 , PRTGCloud

Zero Client VcloudPoint
FusionCharts, Navicat, 
PHPRunner, ASPRunner



Building & Maintenance Data Center

• UTP / Fiber Optic 

• Raised Floor

• AC Presisi

• AC Split 

• UPS System

• Fire Extinguisher 

• Environment Monitoring 

• Rack System 



Restructure Cabling

• Re-Cabling

• Moving / Migration

• Documentation

• Fluke Test

• OTDR Test



Environment Monitoring
Power Monitoring
Environment Monitoring
BTS Monitoring
Special Room Monitoring

Design
Install
MaintenanceDistributor Partner since 2012



PRTG 

• Monitor IT devices, 
App, DB, URL, Log

• Windows installer only

• Platinum Partner since 
2009



Nagios XI

• Monitor IT devices, 
applications, database

• Linux installer only

• Gold Partner since 2009

• Add-On: Nagios Log, 
Nagios Network 
Analyzer



Packet Analyzer

• CAPSA - Monitor, Analyze, Troubleshoot 
your Wired & Wireless Network

• nChronos - Network Performance 
Analysis System

• UPM - Unified Performance 
Management Solution



OpManager - ManageEngine

• Monitor IT 
devices, App*, 
DB*, bandwidth*

• NCM, NFA, Log

• IPAM, SPM

• Windows/Linux 
installer

• Gold Partner since 
2005



AppManager

• Monitor IT 
services, App, 
DB, Log

• Windows 
installer only

• Gold Partner 
since 2005



EventLog Analyzer

• Collect Logs

• Windows / Linux 
installer

• Gold Partner since 
2005



ServiceDesk Plus 

• Helpdesk Standard, Profesional, 
Enterprise (ITIL)

• Windows / Linux installer

• Gold Partner since 2005



DesktopCentral

• Manage desktop & IT assets

• Windows installer only



Asset Explorer

• IT Asset & Non IT 
Assets

• Barcode Scanner 
integration

• Windows installer

• Gold Partner since 
2005



SendQuick
• For IT Alert and 

Marketing 
Message 
Gateway

• Messanging
Gateway 
(Telegram, 
Facebook 
Messenger, 
LINE, Wechat)

• Integration with 
other 
applications



Build Your Own Private Cloud 
SANGFOR HCI

• Scalable, with software only option available



Using Cloud Infrastructure (IAAS)

• VMWare Virtual Data Center

• VMWare Virtual Server

• Veaam Backup

• With Local Data Center Indonesia

• 2 Sites (Durentiga – Equinix DCI)



Build DRC Cloud (DRAAS)

• Veeam Replications

• Simple Pricing

• Easy Management

• ZERTO SecondSite Draas



VcloudPoint – Zero Client

• Accessing your files and applications using zero client devices 

• Reduce Cost and Easy to maintain



Site24x7

• Monitoring from Cloud:



Other Solutions

• NAVICAT – DATABASE MANAGEMENT 
(Partner since 2009)

• FUSIONCHARTS – Chart Library (Partner since 
2009)

• PHPRunner, ASPRunner – Rapid Web 
Development



Our Happy Customers

PT SINARMAS MULTIFINANCE, PT SINARMAS SEKURITAS, PT BANK SINARMAS, PT AB SINARMAS 
MULTIFINANCE, BANK DANAMON, BANK BUMIPUTERA, BANK PERMATA, BANK CHINATRUST, PT 
IDENTRUST SECURITY INTERNATIONAL, BANK SUMITOMO MITSUI INDONESIA, BANK RABOBANK 
INTERNATIONAL, BANK OF TOKYO, MANDIRI SEKURITAS,BANK KALTIM, BANK BNI, BANK BRI, BANK 
JATIM, PT CIMB SECURITIES INDONESIA, PT AXA SERVICES INDONESIA, PT FEDERAL INTERNATIONAL 
FINANCE, PT AMANTARA SECURITIES, BANK BUKOPIN, BANK BTPN, BANK BTNPSN, PT BNI LIFE, BCA 
INSURANCE 

PT PADANG KARUNIA, PT DHARMA POLIMETAL GROUP,PT ARARA ABADI GROUP, PT  OSA MITRA 
INDONESIA, PT TAKEDA INDONESIA, PT JUANG JAYA ABDI ALAM, PT CITRA KRIDA BAHARI, PT 
GOLDEN ENERGY MINES TBK GROUP, PT DIAN SWASTIKA SENTOSA GROUP, PT TOPJAYA SARANA 
UTAMA, PT SMART TBK, PT AISIN INDONESIA

PDAM MAKASAR, PT TRANSPORTASI GAS INDONESIA, PT TELEKOMUNIKASI INDONESIA, PPATK, PT 
INDONESIA COMNETS PLUS. BPPT, KEMENTRIAN KESEHATAN, PDAM TIRTA RAHARDJA BANDUNG, 
PDAM TANGERANG, BADAN INTELEJEN NEGARA, LEMBAGA SANDI NEGARA, KEMENTRIAN AGAMA, 
KEMENTRIAN LUAR NEGERI, KEMENTRIAN KOMUNIKASI DAN INFORMATIKA, SKK MIGAS, 
BAPPENAS, PT TIMAH TBK, PT PLN BATAM

PT MITSUI OSK LINES, PT KAMADJAJA LOGISTICS

UNIVERSITAS TRISAKTI, UIN PURWOKERTO, UNIVERSITAS NEGERI JAKARTA, UNIVERSITAS GAJAH 
MADA



Our Contact

PT Daya Cipta Mandiri Solusi

Jalan Utan Kayu Raya No.26A, 

Jakarta Timur

Telp. 021-29622097 / 98

Mobile: 0881-8857333

Email: askme@dayaciptamandiri.com
Sales 

Datacenter : Tri 0858-14139903

Cloud : Novilia 62-882-1038-9873

Monitoring: Marlen (Nona) 0881-8877333

Sales Manager: Yessi 0812-1958-6443

Director : Fanky 0812-1057533

Support : support@dayaciptamandiri.com  


